
Brand New Belongings Survey 



Methodology 

The Brand New Belongings Study was conducted online from May 21 to May 29, 2013. 

Respondents were comprised of 1,005 U.S. adults aged 18+ who have a homeowners 

insurance policy or a condo insurance policy. For the purposes of this report, we refer to 

this audience as “U.S. Homeowners” as 98 percent own their primary residence.  

– Results are weighted to the U.S. General Population adults ages 18+ in terms of 

age, sex, race/ethnicity, education, region and household income. Propensity score 

weighting was also used to adjust for consumers’ propensity to be online. 

– Research participants were drawn from the Harris Poll Online (HPOL) research 

panel. Because the sample is based on those who were invited to participate in the 

HPOL panel, we cannot calculate estimates of theoretical sampling error can be 

calculated. 

Because social media is an integral part of most lifestyles, some high-level insights are 

also included on the social media market structure of related subjects: homeowners or 

condo insurance mentions, mentions of break-ins and expressions of being away from 

home.  
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Base: U.S. Homeowners (N=1005) 

Q1015 What do you think is the most common way for a burglar/robber to gain entrance to a home? 

Where do burglars enter? 

32% 

32% 

15% 

11% 

7% 

2% 

1% 

0% 

First floor or ground window 

Back door 

Front door 

Garage 

Side door 

Basement 

Second story or higher window 

Fire escape 

FACT: According to the National Burglar & Fire Alarm 

Association, it is estimated that nearly one-third of all 

burglars enter through the front door.  

 

 

 
Many intruders simply walk in the front door – but most homeowners are concerned about a ground floor window  (32%) or the 

back door (32%). 
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Base: U.S. Homeowners (N=1005) 

Q800 In the past year, how often have you done the following things when you leave your home? 

Exposed: "Open" invitations to my stuff 

-64% 

-66% 

-67% 

-72% 

-72% 

-74% 

-80% 

-88% 

3% 

2% 

5% 

6% 

6% 

5% 

5% 

3% 

7% 

6% 

5% 

6% 

7% 

4% 

3% 

3% 

7% 

7% 

6% 

5% 

6% 

4% 

2% 

2% 

9% 

10% 

4% 

4% 

5% 

6% 

3% 

3% 

9% 

9% 

12% 

8% 

5% 

6% 

6% 

1% 

35% 

34% 

32% 

29% 

29% 

25% 

19% 

12% 

Never Once a year Every 6 months Monthly Weekly Daily 

Left a window open on the first or ground floor 

Left a window open on the second floor or higher 

Left the car door(s) unlocked 

Left the back door unlocked 

Left the car window(s) open 

Left the front door unlocked 

Left the side door unlocked 

Left the car sun roof or moon roof open 

At least once in  

past year (NET) 

Homeowners tend to leave ground floor (34%) or second story and above (35%) windows unlocked. However, 25% of 

homeowners have also left their front door unlocked at least once in the last year while away from home. 



When at home 

Doing yard work 

Running a quick errand 

Walking the dog/taking a walk 

At night 

All the time 

Leaving for work 

Never 

55% 

41% 

16% 

12% 

10% 

7% 

3% 

25% 

4 

Base: U.S. Homeowners (N=1005) 

Q811 When do you typically leave at least one door or ground-floor window of you home unlocked? Please select all that apply. 

Exposed: I'll be right back 

Younger adults feel more 

comfortable leaving doors 

and window unlocked than 

those who are older. 

 
• Nearly one in five homeowners (16%) leave their door or ground-floor windows unlocked when running a quick errand.  

• Many tend to feel comfortable leaving a door or window unlocked while they are at home (55%) or doing yard work (41%). 

One quarter (25%) never leave either unlocked. 
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Base: U.S. Homeowners (N=1005) 

Q815 Compared to your parents/guardians when you were growing up, how often do you leave your doors unlocked when you leave your home? 

More often About the same Less often 

Unlocked doors over the years 

 • Despite the changing times, 17% of homeowners admit that they leave their doors unlocked more often than their parents did 

when they were growing up, and another 22% leave their doors unlocked the same as their parents did when they were 

growing up. 

62% 

22% 

17% 

Compared to parents/guardians 

39% more often 

or about the 

same (NET) 



Bedroom 

Living room 

Garage 

Office 

Kitchen 

Basement 

Dining room 

Bathroom 

Attic 

Hallway closet 

Other 

29% 

23% 

13% 

9% 

8% 

4% 

4% 

1% 

1% 

0% 

9% 
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Base: U.S. Homeowners (N=1005) 

Q705 Which one area of your home do you feel holds the most valuable items? 

Where are the valuables?  

Females are more likely 

than males to cite the 

bedroom as the area of 

their home that holds the 

most valuable items (34% 

vs. 23%, respectively). 

 Almost one-third of homeowners (29%) say the bedroom—the room thieves visit first – contains the most valuables. 
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Neighborhood Watch 

Base: U.S. Homeowners (N=1005) 

Q880 Do you actively participate in a local Neighborhood Watch program? 

Q885 Do you feel your neighbors will look out for your home when you are not there—even if you don't specifically ask them to? 

Q890 Do you feel you are more or less concerned with home security than your friends or family are? 

Neighbors protecting neighbors 

•86% feel their neighbors will look out for 

their home when they are not there—

even if they don’t specifically ask. 

 

 

•22% actively participate in a 

Neighborhood Watch program. 

 

 

•44% say their neighborhood doesn’t 

have a Neighborhood Watch program. 

 

 

 

 

 

Home security concern 

compared to friends or family 

21% 

16% 63% 

More concerned  Less concerned  About the same 

• Only one in five (21%) feel they are more concerned about home security than their friends or family.  

• Most (86%) feel confident their neighbors will keep an eye on their home when they are not there yet only 22% report 

actively participating in a Neighborhood Watch program.  

http://www.google.com/url?sa=i&source=images&cd=&cad=rja&docid=6l9Yb7fW343baM&tbnid=6yW7MYjw5z4-2M:&ved=0CAgQjRwwAA&url=http://www.dalycity.org/City_Hall/Departments/police_department/Crime_Prevention/neighborhood_watch.htm&ei=mtKkUcjEKrKO7Abuk4CADA&psig=AFQjCNG475tg_Q5WTzGHPPVNEiurgID1WQ&ust=1369842714740982
http://www.google.com/url?sa=i&rct=j&q=neighbors+watch+images&source=images&cd=&cad=rja&docid=YtWcW2LlxetYgM&tbnid=hSTABeeH55REMM:&ved=0CAUQjRw&url=http://www.pcsoweb.com/operations/programs-and-services/neighborhood-watch/&ei=S9SkUciJEcfrPOaTgbAD&bvm=bv.47008514,d.ZWU&psig=AFQjCNG9g7VIEa4CWelCIxg54VSmlH11CA&ust=1369842855078856


Doors reinforced with deadbolts, bars or 

grates 

Watch dog/guard dog 

Alarm system 

Windows reinforced with deadbolts, bars or 

grates 

Video security system 

Doormen or security staff 

Lock doors/ windows* 

Neighbors/ Neighborhood watch program* 

Automatic/ motion flood lights* 

Firearms* 

Gated community* 

Other theft prevention measures 

None of the above 
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Base: U.S. Homeowners (N=1005) 

Q833 Which of the following theft prevention measures do you have? Please select all that apply. 

Q820: Do you hide a spare key outside of your home?` 

Staying safe: Home theft prevention in action 

59% 

35% 

34% 

17% 

9% 

5% 

1% 

1% 

1% 

1% 

1% 

1% 

21% 

30% of respondents 

hide a key outside of 

their home 

Hiding spare keys most common among:  

• Rural community (40%) 

• Income of $100K or more (42%) 

• The most commonly used theft prevention measure is reinforcing the doors (59%). A smaller portion have a watch dog 

(35%) or an alarm system (34%). 

• Yet, three in ten (30%) put themselves at risk by hiding a spare key outside of their home—which could counteract those 

preventions. People living in rural communities and those with higher incomes are most likely to hide a spare key outside 

of their homes.  

*Note: Response options coded from 

‘Other theft prevention measures’ 

open ended response  

http://www.google.com/url?sa=i&rct=j&q=home+key&source=images&cd=&cad=rja&docid=6ehebHUej3ZM7M&tbnid=1iBZACPXhXwoiM:&ved=0CAUQjRw&url=http://www.cshco.com/Industries/Affordable_Housing/&ei=uvqkUezwF4GV0QX75IGgDQ&psig=AFQjCNE8rPPGWQIVD-NkjJbcH-hdEND5Kw&ust=1369852952411619


Doors reinforced with 

deadbolts, bars or grates 

Watch dog/guard dog 

Alarm system 

Windows reinforced with 

deadbolts, bars or grates 

Video security system 

Doormen or security staff 

Lock doors/ windows* 

Neighbors/ Neighborhood 

watch program* 

Automatic/ motion flood lights* 

Firearms* 

Other theft prevention 

measures 

Gated community* 

None of the above 
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Base: U.S. Homeowners (N=1005) 

Q834 Which of the following theft prevention measures do you use regularly? Please select all that apply. 

Base: Have an Alarm System (N=330) 

Q835 How often do you activate your alarm system when you leave home? 

Base: Use an Alarm System at Least Monthly (N=289) 

Q836 During what part of the day do you typically activate your alarm system? 

Security solutions in place 

52% 

30% 

28% 

14% 

8% 

4% 

1% 

1% 

1% 

1% 

1% 

0% 

30% 

35% 

46% 

6% 

3% 

2% 

0% 

2% 

6% 

Several times a day 

Daily 

Weekly 

Monthly  

Every six months 

Once a year 

Less than once a year 

Never 

Frequency of activating alarm 
system 

86% activate alarm at night 

80% activate alarm during the day 

 Homeowners are more likely to activate their alarm system at night (86%) than during the day (80%), even though more thefts 

happen during the daytime.  

Home theft prevention 

measures used 

*Note: Response options coded from 

‘Other theft prevention measures’ 

open ended response  

http://www.google.com/url?sa=i&rct=j&q=black+and+white+sun+clip+art&source=images&cd=&cad=rja&docid=hkwlh5FrssaBZM&tbnid=TYS3IppFWCU5xM:&ved=0CAUQjRw&url=http://www.clipartpal.com/clipart_pd/weather/sun3.html&ei=iTymUb62AoKZ0AWl2IAo&psig=AFQjCNH4Q50DzQ5c8tCnZEkgqQk6u0guAQ&ust=1369935271242645
http://www.google.com/url?sa=i&rct=j&q=black+and+white+moon&source=images&cd=&cad=rja&docid=5FyZgsg5VczhKM&tbnid=Dwv2roiPpenVwM:&ved=0CAUQjRw&url=http://commons.wikimedia.org/wiki/File:WhiteMoon.PNG&ei=2TqmUbXOPOmn0QXhkYHIBQ&psig=AFQjCNGLrtmHHDDJZrvCKZ-btoA6YhOCzA&ust=1369934881303206


Total  

Male 

Female 

Age 18-34 

Age 35-54 

Age 55+ 

Never married 

Married/partner 

Divorced/separated /widowed 
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Base: U.S. Homeowners (N=1005) 

Q833 Which of the following theft prevention measures do you have? Please select all that apply. 

Base: U.S. Homeowners (N=1005) 

Q834 Which of the following theft prevention measures do you use regularly? Please select all that apply. 

Theft prevention measures: used or underused? 

30% 

32% 

28% 

37% 

25% 

30% 

43% 

28% 

28% 

Percent of homeowners who don't use theft prevention measures: 

About one-third of homeowners (30%) don’t use any theft prevention measures. Younger homeowners (37%) and those who 

have never been married (43%) are among the most likely to report not using theft prevention measures.  

 

 

Of those who have prevention 

measures, some still don’t 

use any of them (12%). 
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Base: Have an Alarm System (N=330) 

Q840 How often do you change the code used for your alarm system? 

Security codes gone stale  

5% 

3% 

19% 

12% 

13% 

11% 

37% 

Daily 

Weekly 

Monthly  

Every six months 

Once a year 

Less than once a year 

Never 

Younger adults change alarm 

codes more often than older 

adults: 

• 18-34 (47% change monthly) 

• 35-54 (27%) 

• 55+ (19%) 

 One in five (19%) change their alarm system code monthly, although many (37%) admit that they never change their alarm code. 

63% change the 

alarm system 

code (NET) 



When running a quick errand 

When the cleaning person is coming 

When the dog walker is coming 

When my children are going to be home alone 

after school 

Other* 

I don’t ever leave the house without turning on 

the security system 

12 

Base: Have an Alarm System (N=330) 

Q837 When do you leave your house without turning on the alarm system? Please select all that apply. 

Ignoring the alarm: use it or lose it  

 

30% 

13% 

7% 

5% 

13% 

57% 

 

*Note: Other was 

asked as a close 

ended response 

Although more than half (57%) of alarm system owners always turn it on when leaving home, 30% report leaving their home 

unprotected while they run a quick errand. 
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Base: U.S. Homeowners (N=1005); Has a Garage (N=744) 

Q821 Do you use a key pad to lock your home instead of a traditional key? 

Q831 Do you use a security code to lock your garage? 

Base: Use a Key Pad for Home (N=82); Use a Security Code for Garage (N=230) 

Q822 How often do you change the code used for your key pad to lock your home? 

Q832 How often do you change the security code used to lock your home or garage? 

Yes No  

Ignoring the garage  

10% 

3% 

25% 

16% 

6% 

14% 

27% 

6% 

4% 

11% 

15% 

7% 

20% 

37% 

Daily 

Weekly 

Monthly 

Every six months 

Once a year 

Less than once a year 

Never 

Frequency of changing security code 

9% 

32% 

91% 

68% 

Home key pad 
to lock door 

Garage security 
code 

Use of home key pad  
or garage security code 

Home key pad Garage security code 

 While homeowners are much less likely to have a home key pad than a garage security code (9% vs. 32%), they tend to change 

the home key pad code monthly (25%) but the garage code less than once a year (20%). 
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Base: U.S. Homeowners (N=1005) 

Q845 Have you ever been a victim of a home theft? 

Base: Victims of Home Theft (N=214) 

Q850 When did you experience your most recent home theft? 

5% 3% 
5% 

88% 

Time of most recent home theft 

I've been robbed! 

21% 

76% 

3% 

Victim of home theft 

Yes No Decline to answer Past 6 months 6 months to 1 year ago 
1 year to 2 years ago More than 2 years ago 

 

Presumably due to higher age and thus a higher chance, more Baby Boomers (27%) have been the victim of a 

home theft compared to Gen Y (12%) or Gen X (16%). 

(Base: Victims of Home Theft) 

One in five (21%) have experienced a home theft, but most say it occurred more than two years ago (88%) . 
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Base: U.S. Homeowners (N=1005) 

Q710 In the event you need it for insurance purposes, how do you document or keep track of your belongings? 

Q800 In the past year, how often have you done the following things when you leave your home or car? Left the front door of my home unlocked 

Q838 Which, if any, of the following things do you typically do when you are away on vacation or out of town to protect your home? 

Q839 And which, if any, of these additional things do you typically do when you are away on vacation or out of town? 

Victims Non-Victims 

Lessons  from home theft 

35% 

9% 

25% 

16% 

Set alarm when away 

Post vacation updates 
on social media 

Behaviors when away/on vacation 

 While victims do not differ from non-victims demographically nor geographically, their theft-related behaviors are different. Victims 
are more likely than non-victims to document their belongings (69% vs. 52%) and less likely to leave their front door unlocked on a 
daily basis (2% vs. 8%). Victims are more likely than non-victims to set the alarm when away (35% vs. 25%) and less likely to post 
vacation updates on social media (9% vs. 16%). 

69% 

2% 

52% 

8% 

Document their 
belongings 

Leave front door 
unlocked on a 

daily basis 

Behaviors at home 



48% 

46% 

15% 

15% 

13% 

9% 

7% 

5% 

4% 

50% 

Jewelry/watches 

Electronics 

Tools 

Clothing 

Collectibles/artwork 

Antiques 

Musical instruments  

Hobby materials 

Appliances 

Other belongings* 
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Base: U.S. Homeowners (N=1005) 

Q1005 Which of the following do you think are most often taken in a home theft or robbery? 

Base: Victims of Home Theft (N=214) 

Q855 What types of belongings were stolen when you experienced your most recent home theft? Please select all that apply.  

 

What are intruders after? Jewelry and electronics. 

  

*Note: ‘Other belongings’ was asked 

as a close ended response 

• Most homeowners (60%) know electronics are among the most taken items in a home theft.  

• About half of home theft victims reported jewelry/watches (48%) and electronics (46%) stolen after their most recent theft. 

60% 

31% 

2% 

2% 

2% 

1% 

0% 

0% 

0% 

2% 

Electronics 

Jewelry/watches 

Tools 

Antiques 

Collectibles/artwork 

Musical instruments 

Appliances 

Clothing 

Hobby materials 

Other belongings 

FACT: Electronics are one of the most stolen items according to the FBI. 

 

Perceived item most often taken 

in a home theft/robbery 

(Base: Victims of Home Theft) (Base: U.S. Homeowners) 

Reported belongings taken 
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Base: Victims of Home Theft (N=214) 

Q856 Did you replace the belongings that were stolen during your most recent home theft? 

Base: Replaced Items Stolen (N=137) 

Q860 Approximately how much money did it cost you to replace the belongings that were stolen during your most recent home theft? Please enter your best estimate for each category.  

How much does home theft really cost? 

Replacement Cost 
(mean) 

69% 

31% 

Replaced Belongings 

Yes No 

(Base: Victims of Home Theft) 

 

$3,584 

The average cost to 

replace stolen items is:  

Seven in ten (69%) theft victims replaced the items stolen at an average cost of $3,584.  
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Base: Replaced Items Stolen (N=137) 

Q860 Approximately how much money did it cost you to replace the belongings that were stolen during your most recent home theft? Please enter your best estimate for each category.  

Adding up the costs  

Replacement Cost 
(mean) 

 
Parents and those who live in an urban area (particularly in the East/South) report higher costs to replace stolen items. 

Although directional, those who put themselves at risk for home theft (i.e,.infrequent alarm use, hiding a spare key, checking in 

on social media) report higher replacement costs for stolen belongings. 

 

Children under 18 Living 

in Household 
  

Children* $6,602 

No children  $2,806 

Region 

East * $5,473 

South  $4,276 

West* $1,839 

Midwest* $1,671 

Urbanicity 

Urban* $4,485 

Suburban $3,968 

Rural* $1,841 

Documenting  

Document belongings $4,013 

Do not document 

belongings* $2,329 

Social Media  

High check-ins* $5,527 

Low check-ins $3,049 

Spare Key  

Hides spare key* $5,408 

Does not hide spare key $2,649 

Alarm Use 

Frequent alarm use $6,133 

Infrequent alarm use* $10,429 

*Low base size; interpret with caution.  



Ask a neighbor to pick up my mail and/or 

newspaper 

Social media (NET)* 

Post updates or share photos on Facebook  

Check in on location-based social media like 

FourSquare or Facebook  

Post travel plans, vacation photos or check-

ins on Facebook or another site 

Post updates or share vacation photos on 

Twitter 

Blog about my vacation while I’m away 

Put up an out-of-office reply on my email 

specifying when I’m away  

Change the message on my answering machine 

specifying when I'm away 

Leave a note outside my neighbor's home 

saying I'm away 

Other 

I don’t do any of these things while I’m away 

19 

Base: U.S. Homeowners (N=1005) 

Q1105 How often do you post information about your current location or “check in” to places on a social networking site, such as Facebook or Foursquare? 

Base: U.S. Homeowners (N=1005) 

Q839 And which, if any, of these additional things do you typically do when you are away on vacation or out of town? Please select all that apply. 

Behaviors that broadcast "I'm not home" 

38% 

14% 

11% 

8% 

5% 

2% 

2% 

9% 

3% 

2% 

3% 

50% 

 

*Percentages may not add to the total as 

this is a select all that apply question.  

• One out of four homeowners (24%) post information about their current location or “check in” to places on a social networking site at least once 

a year.  

• When away on vacation 14% use social media to post updates, share photos or check into locations on Facebook, Twitter or FourSquare. 

Posting vacation updates/ photos on social media is much more common among 18-34 year olds (41%) and those with condo insurance (38%). 

 

 

2% 

4% 

6% 

7% 

4% 

1% 

3% 

72% 

Several times a day 

Daily 

Weekly 

Monthly  

Every six months 

Once a year 

Less than once a year 

Never 

24% post 

information 

about their 

location or 

“check in” 

least once a 

year (NET) 

Social media check-ins (in general) Vacation-related behaviors  



Ask a neighbor, friend or family member to keep an 

eye on my home 

Leave lights on timers 

Stop my mail delivery while away 

Stop my newspaper delivery while away 

Set the alarm system 

Turn off the water in my home 

Inform the local police department of my absence 

Leave a watch dog at home 

Leave the TV or radio on 

Other 

I don’t do any of these things to protect my home 

while I’m away 
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Base: U.S. Homeowners (N=1005) 

Q838 Which, if any, of the following things do you typically do when you are away on vacation or out of town to protect your home? Please select all that apply. 

Behaviors that hide "I'm not home" 

82% 

49% 

49% 

41% 

28% 

20% 

17% 

15% 

12% 

10% 

5% 

 

Older adults are more likely to 

take preventative steps when 

they are out-of-town: leaving 

lights on timers (58%) and 

stopping mail delivery(56%) or 

newspaper delivery (56%). 

• Many homeowners (82%) ask neighbors, friends or family members to watch their house while away. 

• Half leave lights on timers (49%) or stop mail delivery (49%). 
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Base: U.S. Homeowners (N=1005) 

Q823 Does your home have a garage? 

Base: Has a Garage (N=744) 

Q824 Do you ever leave your garage door open when you leave your home? 

Q825 Is your garage attached to your home with a door that leads into your home? 

Garage door security measures 

77% of homeowners 

have a garage 

8% leave their garage 

door open when 

leaving home 

75% have an attached 

garage with a door 

leading into their home 

Just over three-fourths (77%) of homes have a garage and only 8% of homeowners leave the garage door open when they leave.  
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Base: Garage Door Leads into Home (N=544) 

Q830 Do you typically lock the door into your home from the garage when you leave your home? 

Locking the interior garage door 

Four in ten (39%) do not lock the garage door entry way into the home. 

50% 

39% 

11% 

Percent who lock the garage house door 

Yes  No  Don't know 



Living with significant other and/or children 

Living alone 

Living with parents or guardians while under 18 

Living with roommates 

Living with your parents or guardians while over 18 

Other 
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Base: Victims of Home Theft (N=214) 

Q851 Which of the following best describes your living situation at the time when you experienced your most recent home theft? 

Living situation during most recent home theft 

65% 

15% 

6% 

4% 

3% 

7% 

 
Most home theft victims (65%) were living with a significant other and/or children at the time of their most recent home theft. 



Antiques (N=10) 

Collectibles/artwork (N=14) 

Jewelry/watches (N=58) 

Hobby materials (N=10) 

Musical instruments (N=10) 

Electronics (N=83) 

Tools (N=28) 

Clothing (N=24) 

Appliances (N=7) 

Other belongings (N=62) 
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Base: Replaced Items Stolen (N=Base varies by item stolen) 

Q860 Approximately how much money did it cost you to replace the belongings that were stolen during your most recent home theft? Please enter your best estimate for each category.  

Replacement cost by item 

$4,427 

$3,546 

$2,399 

$1,808 

$1,389 

$1,263 

$1,203 

$1,137 

$556 

$1,159 

Replacement Cost 
(mean) 

Although small base sizes prevent a quantifiable measure, victims of home theft who replaced their stolen items spent well over a 

thousand dollars to repurchase their items—with antiques and collectibles/artwork being among the most costly.  

*Low base size; interpret with caution.  

* 

* 

* 

* 

* 

* 

* 
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Base: U.S. Homeowners (N=1005) 

Q1025 Is it more common for home burglaries to occur…?  

Q1035 How long do you think it takes for a burglar to break into a home? 

Perceptions of when burglaries occur and time needed for entry  

During the 
day, 85% 

At night,  
15% 

FACT: Most burglaries occur during the day, and burglars 

usually spend no more than 60 seconds breaking into a home. 

73% 

26% 

1% 

0% 

Less than one minute 

More than one minute, but 
less than five minutes 

More than five minutes, but 
less than 10 minutes 

More than 10 minutes 

 

Time of day Length of time needed to break in 

The majority are aware that most burglaries occur during the day (85%) and that it takes less than a minute for a burglar to break 

into a home (73%). 


